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Page 15: [1] Deleted hohsexn 12/09/2006 10:04:00

Launch of Preventions and Options Service. Service is customer centred,
offering specific tailor made advice.

Range of housing options for customers and choice in resolving causes of
homelessness

Re training of staff. Making staff and service customer centred/Service standards
Standardising procedures and processes

Communications Strategy/Customer feedback

Page 15: [2] Deleted hohsexn 12/09/2006 10:04:00
No prospect of being rehoused

Inconsistent customer care

Lack of choice

Page 15: [3] Deleted hohsexn 12/09/2006 10:04:00

Lack of affordable housing being tackled via RSL development, however
demand exceeds supply

Introduction in late 2006 of Home Connections a choice based lettings system,
which enables real customer choice and encourages mobility

Reconfiguration of services to ensure customer centred

Staff development and training

Page 15: [4] Deleted hohsexn 12/09/2006 10:04:00
Lack of information about services available

Repairs response is inadequate
Management issues not resolved with any priority

Page 15: [5] Deleted hohsexn 12/09/2006 10:04:00
Through customer feed back new information pack for all customers in
temporary accommodation being redesigned
Reconfiguration of teams to provide a responsive repairs service and to meet the
management needs of customers
Options strategy for customers in TA to offer further housing choice
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